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MIRROR AT JUNCTION SPRING LANE AND WESTMINSTER DRIVE, BURN BRIDGE HG3 1NW 

 

Record of Correspondence 

 

Wed 19/04/2017 11:58 

Good morning Andrew, 

 

I’ve been looking into the issue regarding the degradation of the mirror at the junction of Spring 

Lane and Westminster Drive in Pannal and unfortunately this mirror is not one on our approved list. 

 

Mirrors are classed as a non-standard sign which requires specialist authorisation from the 

Department for Transport (DfT) however this authorisation is only an initial trial period of 12 

months. However, that being said, certain criteria need to be met in order for a mirror to be 

authorised. This includes collision history at the junction which relates to reduced visibility, the 

speed limit on the major road being above 30mph and where the mirror does not encourage a 

significant number of people to rely solely on it for visibility purposes amongst other criteria.  

 

I’ve checked the accident statistics and done an analysis of the mirror and unfortunately, it would 

not meet the necessary criteria to become approved by the DfT and therefore I will not be pursuing 

this option. 

 

The mirror is consequently classed as unauthorised and whilst at the moment it does not present a 

highway safety concern in its current condition, when it gets to a stage which meets our intervention 

criteria or it becomes a danger to the public, it will be removed and not replaced.  

 

I appreciate this is not the response you were hoping for, but trust this clarifies the situation. 

 

Kind regards 

Heather 

 

Heather Yendall 

Project Engineer 

Highways & Transportation 

Area 6 – Boroughbridge Office 

Stump Cross 

Boroughbridge 

YO51 9HU 

 

Tel. 01609 780780 

 

From: Andrew Macdonald [mailto:parishclerk@pannalandburnbridge-pc.gov.uk]  

Sent: 07 April 2017 16:20 

To: Area6 Boroughbridge 

Cc: 'Howard West'; 'Dave Oswin'; Cllr.Cliff Trotter 

Subject: RE: request for advice 27/04/2017 

 

Hi Deborah, 
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I hope these help re the mirror issue on the junction of Spring Lane and Westminster Drive HG3 

1NW. As the photos I hope show, the junction is impossible to move out into without the danger of 

impeding Spring Lane traffic. 

 

It’s a busy road on the school run as well as being part of the rat run through Pannal that you know 

we’ve complained about many times before. 

 

Please call if you need any more clarification. 

 

Best wishes, 

 

Andrew Macdonald 

Parish Clerk 

Pannal and Burn Bridge Parish Council 

parishclerk@pannalandburnbridge-pc.gov.uk 

Tel: 07802 460789 

 

From: Andrew Macdonald [mailto:parishclerk@pannalandburnbridge-pc.gov.uk]  

Sent: 07 April 2017 10:09 

To: 'Area6 Boroughbridge' 

Cc: Howard West (howard.west@pannalandburnbridge-pc.gov.uk); Dave Oswin 

(oswin25@gmail.com) 

Subject: RE: request for advice 

 

Thanks Deborah, 

 

That’s helpful. 

 

I’ll get the details to you about the mirror with photos – it’s on a blind junction so important for local 

residents and traffic. So to remove it would be unacceptable for very obvious safety reasons. 

 

Best wishes, 

 

Andrew Macdonald 

Parish Clerk 

Pannal and Burn Bridge Parish Council 

parishclerk@pannalandburnbridge-pc.gov.uk 

Tel: 07802 460789 

 

From: Deborah Flowers [mailto:Deborah.Flowers@northyorks.gov.uk] On Behalf Of Area6 

Boroughbridge 

Sent: 07 April 2017 09:29 

To: Andrew Macdonald 

Cc: Area6 Boroughbridge 

Subject: RE: request for advice 

 

Good Morning Andrew 
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Thank you for your email. 

 

1.       Convex mirror at road junction – the law has changed about the installation of mirrors on the 

Public Highway and these now require individual permission from the Department of Transport.  

Many of these mirrors have been unofficially installed by members of the public but if you could 

provide detail on the location we can inspect it and take a view on what action is required, although 

I must note it is highly unlikely we will replace it and it may be removed permanently 

2.       Signage on Public Rights of Way – please report these to our Customer Service Centre via email 

to Customer.Services@northyorks.gov.uk or via telephone, 01609 780780 in order that they can be 

brought to the attention of the relevant Ranger 

3.       Dirty ‘Highway’ signage – please provide details of locations and we will arrange inspection and 

action as appropriate 

 

Can I please ask you to direct future emails to Area6.Boroughbridge@northyorks.gov.uk and not my 

personal email address which is not monitored in my absence and may lead to a delayed response. 

 

Kind regards 

 

Deborah 

 

Deborah Flowers  

Highway Customer Communication Officer 

Highways and Transportation 

Area 5 Craven & Area 6 Boroughbridge 

01609 780780 

Area6.Boroughbridge@northyorks.gov.uk 

Area5.Skipton@northyorks.gov.uk 

 

From: Andrew Macdonald [mailto:parishclerk@pannalandburnbridge-pc.gov.uk]  

Sent: 06 April 2017 18:27 

To: Deborah Flowers <Deborah.Flowers@northyorks.gov.uk> 

Subject: request for advice 

 

Hello Deborah, 

 

I’d be grateful for advice on who is the correct point of contact for issues on signs in our parish. 

Specifically, it’s where the line is drawn between highways and HBC. I’m sure there is guidance and 

as Clerk, I feel I need to know more than I do! 

 

Current examples are: 

•         A convex mirror at road junction that has weathered badly (it’s not just road dirt). 

•         Signage on public rights of way or bridleways where “no horses, no cycling etc signs are worn 

or absent. 

•         Where road signs (and here I assume a Highways’ responsibility) are dirty so as to be 

obscured. 

 

Grateful if you’d point me in the right direction. 
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Best wishes, 

 

Andrew 

 

Andrew Macdonald 

Parish Clerk 

Pannal and Burn Bridge Parish Council 

parishclerk@pannalandburnbridge-pc.gov.uk 

Tel: 07802 460789 

 

Photos attached to email to Area 6 dated 07 April 2017 16:20. 

 

In car looking left 

 
At junction looking right 

 
In car at junction looking left 
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In car looking at the mirror
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