
 
 
 

Burn Bridge, Pannal, Walton Park – Community-led Plan Questionnaire 
 
 

Let’s make our Community an even better place to live! 

 
An independent Community-led Plan will provide a strong voice for all of us on the future of our 
area – so we are enclosing a questionnaire and asking you to complete it by 9th Feb. The 
questionnaire takes 20 to 30 minutes to complete and the responses from this survey will 
provide the basis of the Community-led Plan. Your answers will be anonymous for both the 
paper copy and online versions. 

 
 
 

 
 

 

 

 



 
 
 
 
 
A strong response to this questionnaire will show: 
- that we care about our area 
- that we see ourselves as a separate community with a distinct identity 
- that the ideas and proposals that emerge represent the whole community 
 
So please fill in the questionnaire as soon as you can. Everyone’s views are important – 
including our young people (7-17years.).  Pannal Village Society initiated this project and 
funding has been provided by The Big Lottery Fund. 
 
The questionnaire takes 20 to 30 minutes to complete and our “test drive” team found it 
“thought-provoking”, “stimulating” and even “enjoyable”! You may complete this paper 
questionnaire or you can go online and fill in your answers at: 
www.surveymonkey.com/s/pannalareaplan (Password: hazel99) Your answers will be 
anonymous - whichever version you choose. We would encourage you to use the online 
version which is very user-friendly. 
 
The Young Persons (7-17 years.) questionnaire is only available online at: 
www.surveymonkey.com/s/pannalareayp  (Password: hazel99 ) If there are youngsters in your 
household please encourage them to respond, it should take just 10 minutes. 
 
Paper responses must be returned by 9th February 2015 in the Freepost addressed 
envelope enclosed. The online version is available from 26th January to 16th February, 
2015. 
 
 
As an incentive and a well done for filling in the adult questionnaire, there will be a draw for a 
prize of £50. 
 
Any questions? Feel free to contact/email Robin Barlow (07931 582307), 
robinbarlow113@btinternet.com 
 
Thank you in advance from the Community-Led Plan Steering Group. 
 
 
  

http://www.surveymonkey.com/s/pannalareayp
mailto:robinbarlow113@btinternet.com


0.1 Please tell us whether you are answering this questionnaire: 
 Tick one  
 
On behalf of the whole household  [ ] 

As an individual [ ]  
 
======================================================================= 
 
 
ABOUT YOUR NEIGHBOURHOOD 
 
1.1 Do you live in Burn Bridge [ ]   Pannal [ ]  or Walton Park [ ]  Tick only one. 
 
 
1.2 How long have you lived there? Put how many of you in each box if answering for the 
whole household or enter 1 in box if answering as an individual.  

 
 
Less than 1 year [ ]   1-5 years [ ]     6-10 years [ ]   11-15 years [ ]    
16-20 years [ ]  21 years or more [ ] 
 
 
1.3  How do you feel about your own neighbourhood? Do you agree with the following 
statements?  Tick only one box on each line. 

 
       AGREE   NEUTRAL  DISAGREE    
Friendly neighbourhood    [ ]  [ ]  [ ]   
No sense of community    [ ]  [ ]  [ ]   
Good village atmosphere    [ ]  [ ]  [ ]   
Peaceful      [ ]  [ ]  [ ]   
Mainly commuter area    [ ]  [ ]  [ ] 
 
Any other comments: ______________________________ ________________ 
______________________________________________________________ 
 
 
1.4   Examples of inconsiderate behaviour have been mentioned. Do you agree that the 
following are a problem?  Tick only one box on each line. 

 
     AGREE   NEUTRAL  DISAGREE    
Dog fouling       [ ]  [ ]  [ ]  
Pavement advertising boards     [ ]  [ ]  [ ]  
Parking cars on pavements    [ ]  [ ]  [ ]  
 
Please tell us about any other examples in your neighbourhood ________________ 
______________________________________________________________ 
 
 
1.5 How safe or unsafe do you personally feel in your neighbourhood? 
Tick only one box on each line. 
 

       Very safe  Fairly safe   Fairly Very No comment 
              unsafe    unsafe 
At home during the day  [ ]    [ ]         [ ]  [ ]    [ ] 
At home at night   [ ]    [ ]         [ ]  [ ]    [ ] 
Out and about during the day  [ ]    [ ]         [ ]  [ ]    [ ] 
Out and about at night  [ ]    [ ]         [ ]  [ ]    [ ] 
 



 
1.6 Are you concerned about any particular types of anti-social behaviour? 
  Yes [ ]  No [ ] 
 
If yes, please give details ____________________________________________ 
________________________________________________________________ 
 
 
1.7 Are you concerned about any particular types of property crime? 
  Yes [ ]  No [ ] 
 
If yes, please give details ____________________________________________ 
__________________________________________________________________ 
 
1.8 Which measures do you feel are most effective in combating crime in the area? 
Tick only one box on each line. 
   VERY EFFECTIVE   NEUTRAL  NOT EFFECTIVE  UNNECESSARY 
Police presence   [ ]     [ ]  [ ]  [ ] 
Good neighbours   [ ]     [ ]  [ ]  [ ] 
Security cameras   [ ]     [ ]  [ ]  [ ] 
Neighbourhood Watch scheme [ ]     [ ]  [ ]  [ ] 
Burglar alarms    [ ]     [ ]  [ ]  [ ] 
Anti Cold Calling signs  [ ]     [ ]  [ ]  [ ] 
Improved street lighting  [ ]     [ ]  [ ]  [ ] 
 
Further comments: ___________________________________________________ 
__________________________________________________________________ 
 
 
 
COMMUNITY ACTIVITIES AND FACILITIES 
 
2.1  How well do the facilities and services in the area (e.g. churches, doctors’ surgery, 
dentist, shop/PO, pub etc.) meet your household needs?  Tick only one 
 
 Mostly     [ ]  Sometimes      [ ]      Rarely     [ ]   
 
 
2.2 What facilities or services do you most value? 
__________________________________________________________________ 
__________________________________________________________________ 
 
 
2.3 What facilities or services are lacking? 
__________________________________________________________________ 
__________________________________________________________________ 
 
 
2.4 Pannal Village Hall is available as a venue for one-off functions and is well utilised for a 
 wide range of regular activities, such as: 

Women’s Institute, Mother & Toddler Group, Book Club, Computer Club, Brownies,  
Whist Club, Bridge Club, Square Dancing, Table Tennis, Snooker Club, Church Group,  
Tiny Signers, Mothers Union, Upholstery Classes, Health & Fitness classes.  

 
Pannal Village Hall has capacity for additional uses. Are there any new activities or facilities 
you would like to see in the future?  Tick only one box on each line. 
 
   NOT INTERESTED   WOULD USE    WOULD USE  
      OCCASIONALLY REGULARLY 



Local cinema   [ ]   [ ]   [ ] 
More health & fitness  [ ]   [ ]   [ ] 
More performing arts  [ ]   [ ]   [ ] 
Educational activities  [ ]   [ ]   [ ] 
Library collection  [ ]   [ ]   [ ] 
Regular bar opening nights [ ]   [ ]   [ ] 
Regular live music nights [ ]   [ ]   [ ] 
 
Further comments and suggestions: ________________________________________ 
___________________________________________________________________________ 
 
 
 
2.5 How many people in your household fall into the following age ranges? 
Put how many of you in each box if answering for the whole household or enter 1 in box if answering as 
an individual  

 
0-10 years [ ]   11-16 years [ ]  17-25 years [ ]  26-44 years [ ] 
45-64 years [ ]  65-74 years [ ]  75+ years [ ] 
 
 
2.6 What further services/meeting point for parents and toddlers would you like to see?  
_______________________________________________________________ 
______________________________________________________________________ 
 
 
2.7 What further sport and recreational activities for young people would you like to see?  
_______________________________________________________________ 
______________________________________________________________________ 
 
2.8 What further adult recreational or skills development activities would you like to see?  
______________________________________________________________________ 
______________________________________________________________________ 
 
2.9 What further support for elderly, disabled, or lonely residents could be provided? 
_______________________________________________________________ 
______________________________________________________________________ 
 
 
2.10 If you DO NOT take part in any local organised activities, is it because: 
 Tick all that apply 
 
Local activities do not match my interests [ ]   Lack of transport       [ ] 
Unsuitable hours  [ ]    Lack of childcare       [ ] 
You use leisure facilities elsewhere [ ]  Mobility problems      [ ] 
Cost     [ ]     Not aware of local activities  [ ] 
 
Any other reason? _________________________________________________ 

_______________________________________________________________ 
 
 
2.11 If you would like to join activities but find you are constrained, what would help you? 
_______________________________________________________________ 
_______________________________________________________________ 

 

2.12 Would you use any of the following if they were provided locally?  

 Tick all that apply 



Playing field  [ ] Cycle paths [ ]  Play area  [ ] 

Skills register  [ ] Volunteers register  [ ] 

Allotments  [ ] Resource sharing schemes  [ ] 
    e.g. bulk buying of fuel 

 
Any other suggestions? 
___________________________________________________________________________
___________________________________________________________________________ 
 
 
 
TRAFFIC, PARKING, AND ROAD MAINTENANCE 
 
3.1 If you commute, how far do you travel to your place of work or education? 
Put how many of you in each box if answering for the whole household or enter 1 in box if answering as 
an individual  

 
Locally-based [ ]     1-5 miles [ ]  6-10 miles  [ ]  11-20 miles [ ]   over 20 miles [ ]  N/A [ ] 
 
 
3.2 What means of transport do you use for your regular commute or school run? 
Put how many of you in each box if answering for the whole household or enter 1 in box if answering as 
an individual  

 
Car [ ] Bus [ ] Train [ ] Taxi  [ ] Car-share [ ] 
Motorbike/moped  [ ] Bicycle [ ] N/A [ ] 
 
Other, please specify __________________________________________ 
 
 
3.3 Traffic speed and density are recognised as a problem in our area.  How far do you agree 
with the following statements? Tick only one box on each line. 
 
           AGREE   NEUTRAL   DISAGREE    
People use the area as a “rat run” 
 – a short cut in their daily commute    [ ]   [ ]  [ ]   
 
There are too many heavy vehicles using 
country roads and narrow bridges     [ ]   [ ]  [ ]   
        
Speed limits in the area are  
disregarded           [ ]   [ ]  [ ]   
     
The main cause of morning  
traffic congestion in Pannal  
village is the school run     [ ]   [ ]  [ ]  
        
Heavy vehicles accessing the  
Dunlopillo Business Park  
create traffic congestion        [ ]   [ ]  [ ]   
     
 
 
  



3.4 What possible traffic solutions would you favour? Tick only one box on each line. 
 
             AGREE   NEUTRAL   DISAGREE    
Introduce traffic calming measures, 
such as narrowing some road sections   [ ]  [ ]  [ ]  
         
Use more speed bumps and speed cushions [ ]  [ ]  [ ]  
         
Enforce speed limits                     [ ]  [ ]  [ ]  
 
Enforce weight limits on bridges      [ ]  [ ]  [ ]  
               
Introduce 20mph lit up signs               [ ]  [ ]  [ ]  
 
Re-route school buses so they do not  
cross narrow bridges      [ ]  [ ]  [ ] 
                 
        
Do you have further comments and suggestions? _________________________ 
___________________________________________________________________________
_______________________________________________________ 
 
 
 
3.5 Parking is a recognised problem, especially in Pannal Village.  How far do you agree with 
the following statements?  Tick only one box on each line. 
 
         AGREE     NEUTRAL    DISAGREE 
There should be more  
restrictions on parking                [ ]  [ ]  [ ] 
 
The law regarding not parking on  
pavements should be enforced     [ ]  [ ]  [ ] 
     
Parking provision is adequate: 
 In Pannal village 
    Church/Main St. end        [ ]  [ ]  [ ] 
    Station/Village Hall end    [ ]  [ ]  [ ] 
 In Burn Bridge                      [ ]  [ ]  [ ] 
 In Walton Park          [ ]  [ ]  [ ]  
 
Parking at the Methodist Church  
is a road safety hazard         [ ]  [ ]  [ ] 
        
Parking for Pannal Primary school  
is a road safety hazard         [ ]  [ ]  [ ] 
        
 
 
3.6 What possible parking solutions would you favour? Tick only one box on each line. 
 
         AGREE   NEUTRAL   DISAGREE     
Parking permits for local residents  [ ]  [ ]  [ ] 
“Park and Stride” facility for Pannal  [ ]  [ ]  [ ]  
Primary School        
 
Other suggestions, please specify_____________________________________ 
______________________________________________________________ 



 
 
3.7 There is a recognised problem with the state of our local roads.  How far do you agree with 
the following statements?  Tick only one box on each line 
 
         AGREE   NEUTRAL   DISAGREE     
Road maintenance is inadequate  [ ]  [ ]  [ ]  
          
Gritting in winter is adequate   [ ]  [ ]  [ ] 
           
The local authority responds quickly  
to reports of dangerous potholes  [ ]  [ ]  [ ]  
      
Poor drainage on Yew Tree Lane  
is a serious problem    [ ]  [ ]  [ ]  
      
Other suggestions, please specify_____________________________________ 
 
 
PUBLIC TRANSPORT, WALKING, CYCLING, AND DISABLED ACCESS 
 
4.1   How often do you use local public transport? 
 
 Once a week or more [ ]  Approximately monthly [ ]  Occasionally [ ] Never [ ] 
 
 
4.2 Are you satisfied with the services provided?  Tick all that apply 
 
   Yes No   Mostly N/A   
No. 110 Bus   [ ] [ ] [ ]   [ ]  
No. 36 bus  [ ] [ ] [ ]   [ ] 
Airport bus  [ ] [ ] [ ] [ ] 
Train    [ ] [ ] [ ]   [ ] 
Taxi   [ ] [ ] [ ]   [ ]  
 
If you are not satisfied, what improvements would you like to see? 
___________________________________________________________________________
_______________________________________________________ 
 
 
4.3 Would you like to see more emphasis on improving the local areas for pedestrians, 
cyclists and mobility vehicles? Do you agree with the following statements?  
 Tick only one box on each line  
 
         AGREE   NEUTRAL   DISAGREE     
I/we would like wider, continuous  
pavements along Pannal Main Street [ ]  [ ]  [ ] 
       
I/we would favour pavements  
suitable for wheelchairs and  
mobility scooters    [ ]  [ ]  [ ] 
       
I/we would welcome a  
lights-controlled crossing for children 
going to Pannal Primary school  [ ]  [ ]  [ ] 
       
I/we would like to see more  
footpaths throughout the local area  [ ]  [ ]  [ ]  



      
I/we would like to see cycle paths  
throughout the local area   [ ]  [ ]  [ ]  
      
 
 
ENVIRONMENT, HOUSING AND DEVELOPMENT 
 
The area surrounding Burn Bridge, Pannal, and Walton Park, referred to below as the Pannal 
area, is currently Green Belt, protected from development, or is designated a Special 
Landscape Area (SLA).   
 
5.1 How important is it to you to maintain the Green Belt and SLA status? 
Tick only one box on each line 

               AGREE       NEUTRAL    DISAGREE    
The Pannal area should keep its rural  
character, surrounded by countryside   [ ]  [ ]  [ ] 
        
The Green Belt/SLA is needed for  
housing development     [ ]  [ ]  [ ] 
        
Green Belt/SLA is an important resource  
for wildlife, woodland, and protected species  [ ]  [ ]  [ ] 
        
An advantage of the Pannal area is its 
separation from, yet proximity to,  
Harrogate        [ ]  [ ]  [ ] 
     
5.2 Please indicate your views about future housing needs within the area 
 
Does the area need new housing developments? Yes [ ]   No [ ]    Undecided [ ] 
 
 
5.3 If yes, what sort of housing is most needed? 
Tick only one box on each line 
 
    HIGH PRIORITY LOW PRIORITY  NEUTRAL 
Starter homes (1-2 bedrooms ) [ ]   [ ]  [ ] 
Family homes (3-4 bedrooms) [ ]   [ ]  [ ] 
Executive homes (5 + bedrooms) [ ]   [ ]  [ ] 
Retirement/easy access homes [ ]   [ ]  [ ] 
 
 
5.4 Has anyone in your family had to move away from the local area due to lack of suitable 
or affordable housing? 
 Yes  [ ]  No  [ ]  N/A  [ ] 
 
5.5 If yes, was this: 
 
In the last 5 years [  ]  6-10 years ago [  ] More than 10 years ago [  ] 
 
 
5.6 How far do you agree with the following statements? 
Tick only one box on each line 

              AGREE    NEUTRAL    DISAGREE    
Over-development threatens 
our village identity    [ ]  [ ]  [ ] 
        



Proposed development in  
surrounding areas to the N and W 
will impact the Pannal area   [ ]  [ ]  [ ] 
        
Our current roads and  
services cannot support  
further development    [ ]  [ ]  [ ] 
        
 
Do you have additional comments about Environment, Housing and Development? 
______________________________________________________________ 
______________________________________________________________ 
 
 
 
COMMUNICATIONS 
Tick all that apply  

 
6.1 Internet access: 
        Yes  No    
Do you have access to the Internet at home?   [ ]  [ ]   
If yes, are you restricted by slow broadband speeds  [ ]  [ ]   
 
 
6.2 Mobile phone  
        Yes  No    
Do you use a mobile phone?      [ ]  [ ]   
If yes, are you restricted by poor reception?   [ ]  [ ]   
 
 
6.3 How do you find out what is happening in and around Pannal village? 
Tick only one box on each line 

 
      OFTEN   SOMETIMES  NEVER   
Harrogate Advertiser Section on Pannal    [ ]  [ ]  [ ]   
Village Hall notice boards/website     [ ]  [ ]  [ ]   
Pannal Village Society newsletter/emails    [ ]  [ ]  [ ]   
The Link from St. Robert’s Church     [ ]  [ ]  [ ]   
Newsletter from the Methodist Church    [ ]  [ ]  [ ]   
Post Office/Shop notices      [ ]  [ ]  [ ]   
Family, friends, neighbours      [ ]  [ ]  [ ]   
Social media        [ ]  [ ]  [ ]   
 
Other, please specify _____________________________________________ 
 
 
6.4 Do you feel you can access sufficient information about activities, organisations, and 
events in the village? 
 
 Yes [ ]  No [ ]  N/A [ ] 
 
If not, how could this be improved? __________________________________ 

_____________________________________________________________ 

 
 
======================================================================= 
 



Are there any further comments you would like to make? 
 
 
 
 
 
 
 
 
 
 
 
 
 
THIS IS THE END OF THE QUESTIONNAIRE.  YOUR RESPONSES ARE ANONYMOUS. 
  



CONFIDENTIALITY AND ANONYMITY 
This final section, where you may want to provide contact information for the Village 
Hall and the Prize Draw, will be detached and separated from the main form before 
analysis, so it cannot be used to link you with your responses to the questionnaire. 
 
======================================================================= 
 

PANNAL VILLAGE HALL 
OFFERS OF HELP & CONTACT DETAILS 

Details and contacts for Pannal Village Hall (PVH) activities can be found on the website: 
http://pannalvillagehall.btck.co.uk/  

To book the hall for special events, see How to Book and Calendar.  

Do you want to find out more or would you be willing to participate in the activities at Pannal 
Village Hall.  Please indicate below and give us your contact information. 
 
[ ] I would like to receive regular updates of PVH activities and news  
 
[ ] I am willing to initiate and run or help to run new activities. 
 Please let us know what activity, skill swap, or service you might run or help with 
 
 …………............................................................................................................................ 
 
[ ]  I am prepared to help out occasionally 
 Please let us know what kind of activity you would like to help with or need help for 
 
 …………............................................................................................................................ 
 
If you have ticked any of the 3 boxes, please give us your contact information. 
 
NAME ………………..................................................................................................................... 
 
EMAIL ADDRESS or phone number ............................................................................................. 
 

 
======================================================================= 

 
 
 

PRIZE DRAW - £50 
 

To enter the prize draw and have an opportunity to win £50 
 

Please provide your name and contact information below 
 

NAME ………………………………………………………………………………………. 
 
IF YOU WIN, HOW WOULD YOU LIKE US TO CONTACT YOU? 
Provide either your address, phone number, or email 
 
……………………………………………………………………………………………….. 
 

http://pannalvillagehall.btck.co.uk/

